NESEA is a registered provider with the American Institute of
Architects Continuing Education Systems. Credit earned on
completion of this program will be reported to CES Records
for AIA members. Certificates of Completion for non-AlA
members will be mailed at the completion of the conference.

This program is registered with the AIA/CES for continuing
professional education. As such, it does not include content that
may be deemed or construed to be an approval or endorsement by
the AIA of any material of construction or any method or manner
of handling, using, distributing, or dealing in any material or
product. Questions related to specific materials, methods, and
services will be addressed at the conclusion of this presentation.
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The price war.....
Connecticut

01l Prices vs. Natural Gas Prices

1994 to 2011
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mjperry.blogspot.com



The Governors Plan — Expand the Use of

Natural Gas
Expand
— Residential use of Natural Gas from its current 30% to 50%
— Commercial use of Natural Gas from its current 50% to 70%
Natural gas 428,024 + 233,000 (new)
LP/Propane 39,405 — loses customers
Electricity 203,821 — loses customers (heat only)

Heating Oil 650,869 — loses customer



Average Customer
800 Gallons/Year
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Where will the action will be?
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We have enormous strengths

Our customer base

We still make “house calls”
They trust our technicians
They look to us for education
We get the first call

“|t’s ours to lose...”




Wesson’s circle of customers —the Whole House Approach
broadens your base, deepens your relationship

TN

delivery
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Our Vision:

“be the leading whole home energy solutions
provider to empower, educate and help people
create healthy, safe and energy efficient homes”


http://www.wessonenergy.com/

fuel choices

home performance

service contracts

il
— :—JJ foundation

“Be The Leading Whole Home Energy Solutions Provider To
Empower, Educate and Help People Create Comfortable,
Healthy, Safe and Energy Efficient Homes”




The School’s Purpose

* Supports the industries need for
education in home performance

*Blended learning environment; hands
on learning and classroom setting

* Accredited test center — closes the
loop on learning by testing out upon
conclusion of training

* In house testing structure — the
convenience of one stop
training...always your employees to
get back to productivity levels quickly

wwWw.|ICPA.org or www.TSFEE.com

1cPA

The School for
Energy Efficiency

Energy Audit Training & Science



http://www.icpa.org/

First---the overall rating

Welcome: Craig Snyder Profile Form | My Profiles | Reports | User Admin [ Logout ]

ENERGY REPORT
MyHomeEnergyReport™ for John Stamos

Customer's House

Customer Name: John Stamos Address: PO box 580 Your MyHomeEpgrgyRepon“‘
Customer Email: lavoiestamos@yahoo.com Bethlenem, CT Technician:

SR TR Test 06751 Name: Craig Snyder
Droviders Phone (Day): 8888883888 Title:  President

Profile Technician: ~ Craig Snyder Phone 8888888888 Email:  csnyder@wessonenergy.com
ID: TRL Test {Neghty: Phone: 203-756-7041

Your Home Rating: Your home is in need of some energy
upgrades to help it perform more efficiently.

Click on the bar graph below to learn more
about your home's performance.




Visual graphics tell the story

To learn more about My Home Profile, click here.

Home Air/[Energy Tighthess Doors

Doors are more than justthe
welcoming entrance into your
home. Doors are large openings

\\ \%\%\’%‘ \%\‘a\%
|

in the exterior of your home that il . B
can allow your heat to be sucked =i k= ! v
out and allow cold winter air into
your home. Mew doors are
constructed with energy efficiency .
in mind, but even older doors can 2 -
be weatherized to shut tightly and
( avoid air leaks. READ MORE
What your score means / recommendations...
/ DOORS LEAKY BUT REPAIRABLE: Our auditor observed that some of
{ ¢ your doors are quite leaky and should be repaired with door sweeps
andfor weather-stripping. These products are most accessible at your
lacal hardware stare and easy to install.
|+ Add to FixList

s . 5 QD ver s 2 (D s 3 QD vews i 2 D) oo v | QD) v i |1 gl




Customer decides what to do

v Road v« Healthy Home

Turning your current home into an enefgy efficient one doesn’t have to be difficult. Your profile
lists areas in which your home needs improvement. All you need to do is click the “Add to Road"
button on each item you'd like to improve, and it’ll be added to this list.

Once you've cleared the list, you'll have the reward of a cleaner, more efficient healthy home!

”~ - g
more info
Sesan— =
remove — o f
- :
more Info more info
”~ -
remove ’remove
Turning your current hom(ii 9SS

3 It;“s A ‘c"’hh.'Ch YOMK ,h(; VERY EFFICIENT BOILER Our anditor found your unit had an efficiency (AFUE) result over 80%,
utton on each item you which is a very good overall rating for a boiler. Contirme to maintain your heating system with your

. " anmal clean, tune and test. If your heating pipes are not insulated, you should consider taking this very
‘Once you've cleared the is| T S

TAKE ACTION!

Contact M

Wesson Energy can assist you with a review of your heating system needs. &t the top of your report is
the contact information for the technician that performed your profile, you can contact himvher
divectly or callus at 203-756-7041. ¥ou can leam more about Wesson Energy’s services and products
by visiting vy WessonEnergy com.

- -
more info

-~ .
remove T ot

- v 3

more Info : T ¢ info

- i
remove

”~
remove



Proof our customers trust us

» Recent Email to 700+ MyHomeEnergyReport™
customers:

o “Open Rate” — 60%+
o “Clicked in” —34%

o Used link to access report — 80%

MY &

HOME

ENERGY REPORT



Heat Pump Marketin

IN wesson

ENERGY

HOME ENERGY AUDITS FUELS SERVICES EQUIPMENT

LG Ductless Standard Single Zone Inverter,
18,000 BTU

PRODUCT NAME

LG Standard Single Zone High-
Efficiency Standard Single Zone
Inverter Ductiess Heat Pump, 18,000
BTU

MANUFACTURER
G

WARRANTY
Yes (Ask us for Details)

*UNIT COST
$ 1,950.00

*Unit not sold separately. Price will vary based on fonnage required. Does notinclude instaiiation™* cost

** Cost to install Is quoted based on the size of the home, the unit’s SEER rating, ductwork needs, electrical upgrade
needs, permits and code upgrades if needed, and optional accessories.

PRODUCT DESCRIPTION | TECHNICAL SPECS | LINKS

of heat duct-fre

LGs products. Systems are available in 9,000, 12,000, 18,000, and

24,000 Buuh capacises.

Al sysiems In e duct-free high-efficiency line achieve Energy Star quallfications. The single zone systems feature
gy \g inverter (s ) gy and can led through a standard wireless

remote or an optional wired wall controlter.

Connecticut Energy Service Areas: Ansonia, Beacon Falls, Bethany, Bethiehem, Bristol, Cheshire, Derby, Gos|
Midalebury, Morris, Naugatuck, New Britain, New Hartord, Newtown, Oxford, Plainville, Plymouth, Prospect, Rox|
Torrington, Washingion, Watertuury, Wateriown, Winchesiar, Woloott, Woodbridge, and Woodbury.

COMPANY RESOURCES

24 Hour Service: (203) 756-7041

ane

SAVE CONTACT

PAY BILL ONLINE

Help Me Choose
Need Heating & Cooling Equipment? .

Pﬁ wesson

NERGY

HOME ENERGY AUDITS FUELS SERVICES

LG Multi Zone Heat Pump Inverter 18,000
BTU

PRODUCT NAME

LG Multi F Multi Zone Multi F Heat
Pump Inverter, Outdoor Units, 18,000
BTU

MANUFACTURER
LG

WARRANTY
Yes (Ask us for Details)

“UNIT COST
$1,380.00

“Unit not sold separately. Price will vary based on BTU's required. Does not include instaifation** cost.
** Cost to install Is quoted based on the size of the home, the unit’s SEER rating, ductwork needs, electrical upgrade
noeds, permits and code upgrades If needed, and aptional accessories.

Mult F senies outdoor units can O&?on wo, three, four, or M)M Indoor units for maximum design Sexibliity. Choose
from 18,000, 24,000, 34,000, 36, and 54,000 Bau/ capacl

Mutt Foutdoor unis lncluds advanced inveror (varablo-drive
bie easy with it 10 no ductwork requ

Connecticut Energy Service Areas: Ansonia, Beacon Falls, Betany, Bethiehem, Bristol, Cheshire, Derby, Gos|
Middlebury, Morris, Naugatuck, New Britain, New Hariord, Newtown, Oxford, Plainville, Plymouth, Prospect, Ro)

Torrington, Washington, Waterbury, Wateriown, Winchester, Woicott, Woodbridge, and Woodbury.

EQUIPMENT COMPANY RESOURCES

24 Hour Service: (203) 756-7041

Yo
Tibe

SAVE CONTACT

PAY BILL ONLINE
77

Help Me Choose
Need Heating & Cooling Equipment?

W \Ervessoq

N ERG

HOME ENERGY AUDITS

FUELS SERVICES

LG Ductless Standard Single Zone Inverter,
24,000 BTU

REQUEST A QUOTE

PRODUCT NAME

LG Standard Single Zone High-
Efficiency Standard Single Zone
Inverter Ductiess Heat Pump, 24,000
BTU

MANUFACTURER
G

WARRANTY
Yes (Ask us for Details)

*UNIT COST
$2,120.00

“Unit not sold separately. Price will vary based on fonnage required. Does not include installation™ cost

** Cost o install Is quoted based on the size of the home, the unit's SEER rating, ductwork needs, electrical upgrade
noods, permits and code upgrades if needed, and optional accessories.

PRODUCT DESCRIPTION | TECHNICAL SPECS | LINKS

LGs mummnﬂaem line of heat pump duct-free products. Systems are available in 9,000, 12,000, 18,000, and
24,000 Btwh capacit

Al systems in the duct-ree mgh-ofﬁdena/ line achieve Energy Star qualifications. The singie zone systems feature
energy-saving invener ( can through a standard wireless
remote or an optional wired wall controller.

Connecticut Energy Service Areas: Ansonia, Beacon Fails, Bethany, Bethiehem, Bristol, Cheshire, Derby, Goshen (Sout of Rt 4), Harwinton, Litchfield, Meriden,
Middlebury, Morris, Nougatuck, New Britain, Now Hartlord, Newtown, Oxdord, Piainville, Plymou, Prospect, Roxbury, Seymour, Soutbury, Southington, Thomaston,

Torrington, Washington, Waterbury, Wateriown, Winchesier, Wolcott, Woodbridge, and Woodbury.

EQUIPMENT COMPANY RESOURCES

24 Hour Service: (203) 756-7041

ane

SAVE CONTACT

PAY BILL ONLINE

Help Me Choose
Need Heating & Cooling Equipment?

Let Wesson’s home efficiency experts

evaluate the system that's mhm
And install it for free®

Speak to an
HVAC Expert »

“Restrictons apply




] GET$2 SOOFF Valley%ngizl

! DUCTLESS HEAT PUMP !

| = Aaskusasour |
A » =  ADDITIONAL REBATES
I - FORYOUR HOME! I
Ductless systems provide year-round energy efficient heating &
= cooling. It is a wall hung unit that doesn’t require ductwork. Visit us at
s> S valleyenergyco.com to learn if ductless heat pumps are right for you! I
REFERENCE# 140331 a e ‘ M I
VALLEY COUPON EXPIRES 03/31/14
L Il B I B S D S E EE e ‘



Margin 2008 vs. 2013

2008

Tank Rental
1%

“

Propane
3%

2013

Insulation

3% School

HES 1%

Tank Rental
2%

HVAC
15%

Propane

Svc 7%
Contract/TM

21%



58% Growth 2009 vs. 2013

00000

2009
2013



Questions?

This concludes Wesson Energy Presentation

Email csnyder@wessonenergy.com

Craig Snyder, President
Phone 203 756-7041


http://www.wessonenergy.com/

